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Trademark Information

Polycom®, the Polycom “Triangles” logo, and the names and marks associated with Polycom’s
products are trademarks and/or service marks of Polycom, Inc., and are registered and/or
common-law marks in the United States and various other countries.

All other trademarks are the property of their respective owners.

Patent Information

The accompanying product is protected by one or more U.S. and foreign patents and/or pending
patent applications held by Polycom, Inc.

© 2010 Polycom, Inc. All rights reserved.

Polycom, Inc.

4750 Willow Road
Pleasanton, CA 94588-2708
USA

No part of this document may be reproduced or transmitted in any form or by any means,
electronic or mechanical, for any purpose, without the express written permission of Polycom, Inc.
Under the law, reproducing includes translating into another language or format.

As between the parties, Polycom, Inc., retains title to and ownership of all proprietary rights with
respect fo the software contained within its products. The software is protected by United States
copyright laws and international treaty provision. Therefore, you must treat the software like any
other copyrighted material (e.g., a book or sound recording).

Every effort has been made to ensure that the information in this manual is accurate. Polycom, Inc.,
is not responsible for printing or clerical errors. Information in this document is subject to change
without nofice.



Regulatory Notices

United States Federal Communication
Commission (FCC)

Part 15: Class A Statement. This equipment has
been tested and found to comply with the limits for a
Class A digital device, pursuant to Part 15 of the FCC
Rules. Test limits are designed to provide reasonable
protection against harmful interference when the
equipment is operated in a commercial environment.
This equipment generates, uses and can radiate
radio-frequency energy and, if not installed and used
in accordance with the instruction manuals, may
cause harmful interference to radio communications.
Operation of this equipment in a residential area is
likely to cause harmful interference, in which case the
user will be required to correct the interference at his
or her own expense.

Part 68: Network Registration Number. This
equipment is registered with the FCC in accordance
with Part 68 of the FCC Rules. This equipment is
identified by the FCC registration number.

If requested, the FCC registration Number and REN
must be provided to the telephone company.

Any repairs to this equipment must be carried out by
Polycom Inc. or our designated agent. This
stipulation is required by the FCC and applies during
and after the warranty period.

United States Safety Construction Details:
. All connections are indoor only.

. Unit is intended for RESTRICTED ACCESS
LOCATION.

. Unit is to be installed in accordance with the
National Electrical Code.

. The branch circuit overcurrent protection shall
be rated 20 A for the AC system.

. This equipment has a maximum operating
ambient of 40°C, the ambient temperature in
the rack shall not exceed this temperature.

To eliminate the risk of battery explosion, the battery

should not be replaced by an incorrect type.

Dispose of used batteries according to their

instructions.

CE Mark R&TTE Directive

Polycom Inc., declares that the Polycom RMX™
2000 is in conformity with the following relevant
harmonized standards:

EN 60950-1:2001
EN 55022: 1998+A1:2000+A2:2003 class A
EN 300 386 V1.3.3: 2005

Following the provisions of the Council Directive
1999/CE on radio and telecommunication terminal
equipment and the recognition of its conformity.

Canadian Department of Communications
This Class [A] digital apparatus complies with
Canadian ICES-003.

Notice: The Industry Canada label identifies certified
equipment. This certification means that the
equipment meets telecommunication network
protective, operational and safety requirements as
prescribed in the appropriate Terminal Equipment
Technical Requirements document(s). The
Department does not guarantee the equipment will
operate to the user's satisfaction.

Before installing this equipment, users should ensure
that it is permissible to be connected to the facilities
of the local telecommunications company. The
equipment must also be installed using an acceptable
method of connection. The customer should be
aware that compliance with the above conditions may
not prevent degradation of service in some situations.
Repairs to certified equipment malfunctions, may give
the telecommunications company causes to request
the user to disconnect the equipment.

Users should ensure for their own protection that the
electrical ground connections of the power utility,
telephone lines and internal metallic water pipe
system, if present, are connected together. This
precaution may be particularly important in rural
areas.

Caution: Users should not attempt to make such
connections themselves, but should contact the
appropriate electric inspection authority, or
electrician, as appropriate.




Regulatory Notices

Compliant with European Battery Directive 2006/66/EC
To comply with the European Battery Directive 2006/66/EC, dispose of weak and worn out batteries in
accordance with local and national regulations.

Chinese Communication Certificate
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Singapore Certificate Taiwan

Complies with IDA standards DA101619 B A

BB FEIEE . R R AR,
TTREE SRR, (T, S
TR R PRI R L o T T B

Russian Communication Certificate

The Polycom RMX™ 2000 complies with the Russian Ministry of Communication requirements stated in
certificate OC/1-MM-15.
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e Linux® 7|5t

*  ATCA EF 7|4k A A

e HFUESA SEHA )2 (IP,ISDN % LAN) % t}4=2] £ E A ¢

+  H.323,SIP MY 2, PSTN 3! ISDN

o AEE =] V=

*  Telco grade 3L7}8-4, 54, 22t 2ol = 2 54 glan 47
o AVdzasE R UEL YR &G4 T
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RMX 2000 A2k

1-2

#1-1 Polycom RMX 2000 At&
=R
=0 3U (13.25 cm.)
EL 1991 X| (48.26 cm.)
210] 15.7491 X| (40 cm.)
LA ZI0H 16.5 Kg.
IPEZEES
02 G711, G722, G.722.1, G.729A, G.723.1, Siren14.
HICl 2 H.261, H.263, H.264.

HIESIZ SIEHHOIA

IP, ISDN, PSTN 2 LAN

H.323, SIP, PSTN, LAN ' ISDN.

dE 32

AC &=/ 82l BTU

&g 2l 100-240 VAC, 4-8 AMP, 50/60 Hz.
ZICH BTU &=: Al2tE 3070.

&3 AH|

AC =0 &5 Al 900 2HE.

]

ST 2% 0—-40°C (22 — 104°F).

HT
i
ro
H1

-30° — 70°C (40° — 158°F).

Al &E 15% - 90% HIS =.
ST /04 3,000 m (10,000 ft.).
S ESD 4kV.
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AMAH
the Ei= vhE A 2E §3) 1k Ay
H1-2 NAE IS 2 22
ANAE IS MPM 25 MPM+ 2
PIHEIA F0) BIITHEE) + 80 200 (80 HICI
2 120 2CI2)
ZIHEIA E Y BTN HICL) = 80 80
Y ZIHETA £ 200 400
Y 0/8 5 + 1000 1000
O HES HI1Z + 40 40
A TEHY + 40 40
Y ZHEAA HEZ + 80 200
O SIP BES + 40 40
I IP A A 2 1 1
Z/LH ISDN AH] A + 2 2
/) IVR AEIA 2 40 40
El B/ EN-TE S 1 1
O IVR HICI2 £2/0/5 + 150 150
O 27 BE(FH 1 Mb) + 1000 4000
Z/0) CDR I}2 1000 2000
Y 2F B + 1000 1000
B ZE 2 H & S H &
MCU Y 212 & HTTP(&)) 50 50
250/01E +
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Z1-2 AAE IS 2 82t

NES= L MPM 25 MPM+ 2

F +4£5 HEZ + 1000 1000

EH AIEA} 7 100 100
#1-3 HILI2 W& Z0) THE AIAE ol4 4 8&

HICI2 &&= 2l (MPM+)

HD &/ & CP/VSW

PSTN 400

VOIP 800

CIF 160

SD30 60

720p 40

1080p30fps 20

720p VSW 2Mb 160

1080p VSW 2Mb 160

720 VSW 4Mb 80

1080p VSW 4Mb 80

1080p VSW 6Mb 40

ISDN

TE1E=9T1




=50 M

o

Polycom RMX 2000

100

LA

|

AlO]

FaTAg g A

p 64

Q 3

€]

)
=

N

o

‘?4

344 w4 A

A1717] el )b A

_(‘:q

2

OFF

Rs

A

==

d

e v A

= 5]

T
o IZES S

lo] 822 Aws ik &
=

st

)

[e]
[e]

q

s

q

R
R

.

H

T KR

s

JEEER
kel

ks
o

el

A
4

s

7] ZAE 747}
1-5

& 4 A 2.

=
[©)
.
[}
.

=

b

b4 k4 A

A A=

S

Ahg

=

=
UBS

=

RMX 2000 =] v} & 9jof] 78 &

] Al A A
R ARz el T

RMX 2000 F+<
FAAIL.

RMX 2000 %]



1 -5t=o] ¥

1-6

14
1o
z
2

Sl X Aol 9P g7k el 35 of Qlojof gk,
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902 T4 AT Y] Aol B4 Ho] LA glofol §
e,

3] Shube] T @ am S oF Guinh o) o) ge] THLAE
F Aol SPgshe dol Bergald 5 dgU T

AU A7) Aol A9l 7 FH L& 9XE AR A
WA @ sherel 7bg FAS FAHLLZ AAG F, T AL
Y37 AAE W47 ol A FAE 2544 2.

AA YIS A7) 98 ALgEA S wol = Bl Eeo)st 7
2o & Wol FHAL

I 222 UE Mols, 25 &I| F2AAS X740k &LICH

X AEHE ASOHYAIRL.
JtES A QAL HUEH HS BRIl 21 JtE Xl HAECIMAIL.
RMX20000i £XIctXl &%= Wil F52 &I| JH20l 22ctAAIL.

RMX 20004 ] A] th5 FoJAMS 24 A] Q..

%% UPS (Uninterruptable Power Supply) & Al-8-3Fo] & o] 523}
Al A skE AL o] s 3 = RMX 20002 B5ake], A Al =
MCU7} &4tste 5 & 4= 5y th

WA} o retkal 3 33§ 1 o] RMX 2000 35 A 19in o] v}

O EEETEREEERS N PIPS
2 wio] 7|28 of g,
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RMX 2000 A A

RMX 200091 4= 3 1-4, "Polycom RMX 2000 -2 & g" o A
A3} o] AR A7 MCU b 2 S m5of] ol Syt AFA ek A
"RMX 2000 SFH zf g # o) #] 1-7 D "RMX 2000 % H 7 &" H o] #] 1-10
& FxsH A L.

& T RMX 20000l AFE /= MAl RS SHOIGHAAIR. HE 4022 AlZSH
1 2, M2 & XI5 A RMX 2000 AAIDF AFZE LICH XHAISH LHES A

O XNI& 2A0 Ao AIL.

RMX 2000 2™ mjj'd
19 1-18 9] RMX 2000 2Fd 32 ¢j Y}, ©
CNTL 2%, MPM/MPM+ 2%, 19 33 =

V2 S N
T 4 g,

o)
T

3 g o] 4] RMX 2000 5=

W
Zo], Ae) LED 2 o] H

MPM/MPM+ Z/= & LED

& 2 A

& &
LED

POLYCOM®
RMX 2000

= EZ0/ USB ZE- 722 Mo Zx & ZS&CPU&
0] Ot LED LED

J&'1-1 RMX2000 25 IS

X

!

o
0y
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Polycom RMX 2000 &' 24 &%

24R4

&9

CNTL (CPU) 2 &

CNTL 2= 2 RMX 20002 Mot 22l LICH CNTL
2 & 0l= ComExpress Pentium-M 1.4 GHz ZZ Al A,
40 GB ot ClA3 =2t0/2, 1 GB Compact Flash &

1 GB DDR RAMO| /}U&LICE.

29 M M= Linux LICH

2
0
R
il
n
HU
)

d2 3= E20H= MPM/MPM+ ILE Ofelioll 20 &
HUBHZ =H0 AZELICH 100-240 2 E AC 50/60 Hz
OIA ZSolH, e 2E 57 8522 +48VDC 700 W

EH = NSELICHL

2
N
HU
=)

3042 Ol E20 0 HIASSHH OI2EE UL JIF= 2
EZNAN 2EF2Z, MCUS| EH HIZALICH E20H= A
HEZ =30 HZSLICHL

MPM (Multi
Processor
Module) 9t =

MPM 2tE= RMX 2000 & XI 0l A Ct28t RTP, 2Cl2 ¥
HICI2 Z2M 4 JIsS =& &LIC. MPM == ATCA
HZ J|Bt0IM, CM (Card Manager) £ %/ CH 26 720Mhz Tl
DSPE MZ&LICH

Cts 2002 R &0l AHE JtsELICH

e MPM-F-26 DSP

« MPM-H-13DSP
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214 Polycom RMX 2000 & 24 &5 (F=%)
IHRL =l
MPM+ (Multi MPM+ 2} =& RMX 2000 & X0l Al CH S RTP, 2012

Processor

Module+) 3t=

al |

A
ol

=
T

HICOR ZZ2AA J|lsS =HELICH TI C6455 Z=Z Al
EUS HAS2IUA AIEE == A= 2 MPM+ IIE 2
ol ASLICH

MPM+20 (20 CIF 2] A 2)

MPM+40 (40 CIF 2| & A)

MPM+80 (80 CIF 2| A A)
9l:

ATEY N HAE 4.0 0| &0l= MPM+ jP
2= USLICH MCUSIEIN A0 =

It MCUOI EXI1& 0 A=Kl 2*0._|8H;,'/\|9.
MPM+ ItE= MZ2 &8 ZSIE D & MAIOIA St
AEE 2= A0H C SLE MAN 22 A2 AI2E =

glsLIth
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RMX 2000 S/ mjj'd

RMX 2000 2 s o= RTM IP 7} =7} 2851, A&l 4 o 2 RTM
ISDN 7} =7} 235 Ut RTM IP 7} =3+ RMX 2000 & 31t &3 of =
ofof gttt w3k, Sl gl = F AU 29, AC A @A, Apekr] 2
7} 54 FET) JHYLL

RTM IP

RTM IP 7}E=+= ATCA 35 7] 89ke] Al 28l 2] & Al3-8hn] $Ho A4
Ytk Al 28 #g Alofatar RYE e H T3-S AT o] 7F=0
EA2E HEYIE ety JhEgf A28 A Q4 7 dloE & Bk
Estal Y F IPUIES Ao AZE Al Fah= ol Ul =91 7F 2 Yt
RTMIP 7}= A4S &S £33tk

e 379 LAN X E

e 10/100 Mb ShMG X E (L}5of Al-&)

o 171¢] Serial 2 E (UZ ol AH-&)

e 1/H°] USB X E

LAN1, LAN3 2 10/100 Mb ShMG ZE = AIZE X &= N0IE2 0|8 LEE

! S55ls ZalAE WS M5 orElLICH
LAN1-3 ZE & 10/100 Mb ShMG  L{= LAN Serial ~ USB  Standby &/= &
LED LAN & LED oz zE zE LED

LNK  1Gb LNK 1Gb LNK  1Gb

STAND
LNK mp = 100 BY

RTM IP

| | | | LNKy LNK LNK LNK ERRACT® °.°.°.".
1 2 3 10/10( .) 5 5 3 S &

ShMG  1Gb.
1

— 16b 1Gb 1Gb RDY HS
2 3 4
sLoT

LAN

LANT1, LAN 3, ShMG Z' Serial ZE = [/H T&0/
0f 224&0/ OtELICH

J&'1-2 RMX 2000 RTM IP Z'& IHE &0/ 0f=

1-10
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RMX 2000 51 =l g o v} &&-o] YER YT,

Z1-5 RMX 2000 &2 IS - RTM IP A& 24 £
gs sy
LAN 1 NA - HZ otE,
AD:LAN 1S Z21AE HO2 YOl ACOH NGO o
ILICH
LAN 2 UESRZI HZE EX2Z ALEELICH
LAN 3 WA 22 HESTE NS B2 HHA BB XA

HBE EB2H™, RMX 2000 Administrators Guide,
Appendix F:£ & X 0t& Al 2. "Alternate Management
Network" H Ol X G-1.

10: AI26HX 2= M, LAN 32 E2tAE Ho
O HMAGHH etE LICH

Hu

C—iO:I [e]]

= AN

10/100 ShMG

NA-CIH I &8 E.
&11: 10/100 ShMG= ZctAE =2 G0 A2LMH MA
ot O LICH.

Serial

NA-CIH &8 E.

USB

USB 7| &, RtAIE B2 E 2™, RMX 2000 Getting
Started Guide "First Time Installation and Configuration"
HIOI Xl 212 E XSt AI2.

Standby ©t=

CPUEZHE X DI E=.

1-11
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RTM ISDN

RTM ISDN 7}=+ MPM/MPM+ol| 23] <17 3ttt RTM ISDN 7=+
MPM/MPM+ 7} =9} A| 228l o] 24 Q 4 Thell "o H & 2}-9-E &}, ISDN
T1/E1 Plt]o] & IP 9 2 0 2 7 $hsto] 9] ISDN U EH A2 AZ 4T
RMX %] 2} ISDN/PSTN 2= 9] %] A}olef] 9l RMX ¢l E] o] 2] 51 g
Yol RTM ISDN 7}=2 A 2] gt} F o 271 2] RTM ISDN 7H= 2 31119
RMX 20009 A %] gt 4= Q)5 T},

RMX 20005 AtE06tH 8E E1 £=T1 & UERI MHIAS 22 == ASL
Ct.E112t T1 ISDN UIE®RI 3 MHIAE E86tH &S == ASLICH

RTM ISDN 7}=13= th&-3} 2-o] MPM/MPM+ 7F=0]| 2% o1 A s of gt}

o o MPM/MPM+ 7}=7} 228 RMXOl| A= MPM/MPM+ 7= 9}
53 Fo] 2 5 v doj]l RTM ISDN 7F=E A X 8 oF gt}
MPM/MPM+ 7} =7} 27 42 RMXOl A= S 9 d 7h= &35 27
& ol= Fe]gh= RIMISDN 7F=2 A A8 5 sy th 7 71 9]
MPM/MPM+ 2 RTM ISDN 7+=7} Q15 7 -9- 2 o] & 1470 2] E1 £+
1871 €] TI PRI Al0] &5 A X & = dF Ut

ZF RTMISDN 7}= & v A4S

o 1% 1-39 49} o] o 1274
E1 %=+= 970 9] T1 PRI 2+<1

+ 1LAN¥E

LAN & LED E1/T1 &9Z

LAN 1 PRI1 PRI2 PRI3 PRI4 PRIS PRI6 PRI7 PRI8 PRI9 PRI10 PRI11 PRI12

RTM ISDN
O CE—

H/S LED

& 1-3 RMX 2000 RTM ISDN £ & I{E &0/ 0t

Azt 80l LU <L EIHAF 200E S X

fin

RTM ISDN tE= A# 0] E10I= T10|
& &tLICt.

1-12
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ISDN/PSTN & &AA

ZtRIMISDN 7tEo &= F 2 B x 28 2~7} 9
A ~WE 5 28 22Tt ﬂﬂ%, s71ste F A &~
Ay}, o] F22ISDN 2l wh(A]| 28 Zeo] 0}%‘.)3 5713}

Ay,

%‘44.%7@}%‘&4‘1{
ol Hx ¢ 42Vt
sk H ARE

=) o & FIde=d

T F8 AAE A A" LA AL ZYaE HA S

pul

g EGAFTYLL

RTM IP & ISDN 7I=0f oAZE AHO|S

B9 A E = S el sy

I PRM PR PR3 PRI PRIS  PRIG  PRI7 PRI

RTM ISDN I——-I ﬂl [‘”/"lil

PRI9  PRMO PRI PRIf2

LAN2 &Z E1/T1 &Z Off/On
AT
JE1-4 F0/E0/ &= RMX 2000 5 S 27/
! LAN1, LAN3 & ShMG ZE0AN £5 S MIHGHAl DY AIL.

&E F0IE

1-13
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RMX 2000 LED

RMX<] o v 9 51 s 2ol LED7} gl th &4 s 9 9] LED: +
doae] HE YT 5 w2 o] LED+= 9% A4 A El 5L RTM
IP 7hE 2Bl & vebd Yok

RMX 2000 '™ if{ = LED

RMX 2000 ¢+ = g o] o} gH&-o] YER YT},

Z1-6 RMX 2000 £ I§< LED
FHR4 LEDID | LED &t | &9
™ AMEH =M 50|
2} A Z0-M IR £ YA
T AEH =4 &0
o2k A LFE-HE IS0 2HIUAS.
& OIS A0l HM =S HX
Ol &0l Z8 EAlI LEDJ} 2-3% &
SELth

1-14
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Z1-6 RMX 2000 25 IS LED (/<)
AERA LEDID | LED 84 | 49
MPM/MPM+ ERR Bk 2k AH ON-3JIE0 =EHet 28
e 2l L IJLE A S .
RDY = ON-JIEJI 4BXNOZ AlSE
2L L IJLE A S B.
ACT A N-ZHOME 8t Ho| &It 241
AN AZE.
2ol _IJtE AlS B
HS ThetaH 29 - CPU =2 dIHE 8 A

gAH SE ZZNAE AHELICH
Ol LED= CNTL 7tE HSLED2 =
JISHE Of Z e LICH

ON-JIEJEA 220 ASULICH
FtE MIH A EE - CPU =2 gt
Jt 26 85| Zeld JHES A GHI
Mg == ‘RA'QLIEF
e &Y AIEE -
I+e HS LEDOt ’é.*g SEHE =X
SHHE MAIOI ZIEJL M Z =% =
Al oI5t & AI2. Ol 2HIJE A=
| &9 =F2 XN& A0 A
A2,

|S & St

m
[ 2

teS

ol
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1 - sl=gof M
Z1-6 RMX 2000 22 1< LED (H/=)
AERA LEDID | LED AHAt &3
CNTL & X| ERR ook 2 Al ON-Z=Q AAH QF =4 et
S AL 0l EAISO0l H X2 (ON)
RDY 240| JH & LIC (OFF).
OFF - & A},
DOl LA AEIAIS =
RDY = ON-CPUJIIEII H2XFHOZ AS
2 EM AAY A0l 22E S0
= 0l EAIS0| SO HHELICH
OFF - ERR 2 LEDJ} &4 515
™ OFFJ} € LICH.
DL LA AEIAS =,
ACT B ON- =& GHLISl S0l AlAE
ol A=
DO LA AEIAS =
HD ook 2 Al OFF - A4},
DLLOl LGS AT &N,
HS TiH 2 A4 2rgrel - MPM/MPM+ LS 0IA &
HOZHAZ AZE [ LHEFELI
Ct. Ol LED= MPM/MPM+ It HS
LED®} SJI3HE 0 2l T}

OFF - & A,

ON - CPUJI MIH =,

1-16
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RMX 2000 =™ o} LED
RTM IP
t}5 LED7} RTM IP 7H=of YeEbdy th:

Z1-7 RMX 2000 RTM IP LED

2HQA LED O/ | LED M4 | Y

LAN LED (1-3) LNK = 2 HERA AAA0IE= ON
AEIDHE D, T3 &S Alols
2HerolL |t

1Gb AU 1Gb 22+2 HAAAI0= ON &

EHDL &0, TH2! &5 Al0lls 2
sl LI

10/100 ShMG LNK = A SMH UYEKIa AZAHEO

LED AEHOF S0, TH3) & s /\IOiI
Ia=13

100

Ot
Iz

4 UIE<13t 10/100 Mboll
= ON &EiDF &0, H2! &=
Al ZEFALICH

SLOT (1-4) LED | LNK (1-4)

i
=z

fE HIERIT HZAI0= 0
FEROHEI D), TH! &S }\|01I
FerILICEH

08 0x [ukou

1Gb (1-4)

Ol
1z

1Gb 2¢ctel HZ A= ON &
BHOF &, 3! 23 A0l &

g+ LICH
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H1-7 RMX 2000 RTM IP LED (/=)
2HQA LED OIS | LED &4 | &
ShMG LED ERR 2k Al ON-RTM IS0l ELHEr 2F.
2Ol L A|AEAlS E.
ACT o2 AH ON-MCU AMAl LHeIe 22| Y
2l B8,
2Ol L A|AEAlS =,
RDY = ON-RTMIPIIEJt 2RO R
ANE=
DhROl L A|AE AlS E,
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